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Research Paper: 
Comparison of Psychological Hardiness and Resiliency of 
Employed and Unemployed Female-headed Household

Background: Employed and unemployed women have their special problems. This issue could 
be more important for female-headed households. Hardiness and resiliency are among the 
characteristics that are critical for fighting against life problems. This study aims to compare the 
psychological hardiness and resiliency of employed and unemployed female-headed households. 

Methods: This research was a comparative cross-sectional study. The sample included 120 
female-headed households (60 employed and 60 unemployed) living in Tehran City, Iran from 
March to June 2018. The subjects were recruited among the women referring to the institutions 
affiliated with Imam Khomeini Relief Foundation in Tehran, Iran. The data were collected by the 
psychological hardiness scale and the Connor-Davidson resilience scale and analyzed in SPSS V. 
21 using frequency, mean, standard deviation, and multivariate analysis of variance. 

Results: The results indicated a significant difference between employed and unemployed 
women in terms of psychological hardiness (32.03±11.50 vs 27.91±9.24) (P=0.034). Besides, 
there was a significant difference between these women in terms of resiliency (64.881±1.03 vs 
59.55±12.72) (P=0.016).

Conclusion: The results indicated a significant difference between psychological hardiness and 
resiliency among employed and unemployed subjects. Also, the fundamental plans should be 
made for female-headed households so that they can remain independent and pursue a job.
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1. Introduction 

ccording to the World Health Organization, 
many women are responsible for providing 
financial support for their family members. 
The divorce rate has increased by 1.3% in 
Iran over the past decade which has resulted 
in an increase in the female-headed house-

hold’s population from 8.4% to 9.4% during the period be-
tween the 2006 censuses to 2016 censuses. The estimated 
number of female-headed households in Iran is 3 million 
(Orojloo & Koolaee 2016). There are a variety of reasons 
for this condition, including the death of the husband or 
divorce, immigration, disappearing, fatal accidents, impris-
onment, termination of marriage, military service, sickness, 
disability, addiction, and unemployment. These women are 
responsible for the care and management of the economy 
and making the vital decisions of the family (Cheeseman, 
Ferguson & Cohen 2011; Orojloo & Koolaee 2016). 
They also play different roles at the same time. They take 
care of children, provide shelter, finance the family, and be 
a father for children. So they have to bear a lot of respon-
sibilities which results in psycho-emotional stress (Brad-
shaw, Chant & Linneker 2017). This vulnerable group 
is generally under more financial stress than male-headed 
households, because women earn fewer and lower incomes 
positions, and usually have fewer assets (Espinoza-Delga-
do & Klasen 2018). Furthermore, some social factors such 
as social attitudes (gender inequality) and government poli-
cies suppress these women (Liu, Esteve & Treviño 2017). 

Paying attention to the influential personality factors in the 
lives of female-headed households is not just a matter of 
one minority group in society, but it relates to the many 
pressures of life they experience (Mahmoudvandi-Baher, 
Flasafinejad & Khodabakhshi-Koolaee 2018; Najjari, 
Khodabakhshi-Koolaee & Falsafinejad 2017). Women 
under these pressures should have adequate coping re-
sources and personality characteristics.

Among the personality characteristics, psychological 
hardiness and resiliency have drawn more attention. Psy-
chological hardiness that was introduced by Kobasa and 
Maddi in 1979 is a set of personality traits that determine 
the degree of resistance of a person in stressful situations 
(Bradshaw, Chant & Linneker 2019). This psychologi-
cal characteristic consists of three components of commit-
ment (in the sense of being active against problems rather 
than being passive in front of them), controlling (believing 
that the events of life are controllable and predictable), and 
fighting (meaning that life challenges are an opportunity for 
growth and one can benefit from failure as well as success) 
(Windle, Bennett & Noyes 2011; Hu, Zhang & Wang 
2015). Another factor influencing the mental health of the 
vulnerable segments of society is resiliency. Resiliency re-
fers to the psychological capacity of a person to deal with 
problems (Seyedoshohadaee et al., 2018). This attribute 
represents how much a person can show positive behav-
ior in dealing with difficult conditions and mental strokes 
(Fletcher, & Sarkar 2013). 

Orojloo and Koolaee (2016) reported that female-head-
ed households who have jobs and income have higher re-
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Highlights 

● The female-headed household population is growing all over the world and in Iran as well.

● The majority of female-headed households are single mothers. They are responsible for bringing food to the home 
and take care of their children.

● It is necessary to design basic programs and make the right decisions to empower the female-headed household. 
These programs should include finding jobs, health insurance, and training new skills. 

Plain Language Summary 

It is estimated that three million female-headed households live in Iran. These women become heads of households 
for various reasons such as the death of the husband or divorce, immigration, disappearing, fatal accidents or impris-
onment, termination of marriage, military service, sickness, disability, addiction, and unemployment. Some psycho-
logical traits such as hardiness and resiliency, make people more resistant to life’s challenges. This study reveals that 
the psychological hardiness and resiliency of employed female-headed households is more than their unemployed 
counterparts.
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siliency and hope than their jobless counterparts. Moreover, 
it has been stated that employed female-headed households 
could better take care of their children and had higher psy-
chological hardiness than unemployed females (Mirzaee 
Sagherlo & Koolaee 2020).

Psychological hardiness and resiliency are variables that 
can affect the psychological state of women who are the 
head of their households. This study aimed at comparing 
psychological hardiness and resiliency of employed and un-
employed female-headed households in Iran. 

2. Materials and Methods

This research was a comparative cross-sectional study. 
The study population consisted of 120 employed and 
unemployed female-headed households in Tehran City, 
Iran. The study was done from March 2018 to June 
2018. The subjects were recruited by a convenient sam-
pling method from three welfare and charity centers in 
the South of Tehran, Iran. The centers included Reihana 
Al-nabi Charity, Al-Hour Charity and welfare complex, 
and Hamraz Clinic which are affiliated to Imam Kho-
meini Relief Foundation. The groups of female-headed 
households were selected from the available list of the 
centers and were matched by age, education level, and 
the cause of being the head of the household. 

The inclusion criteria were as follows: being the head 
of the household and employed for the first group, being 
the head of the household and unemployed for the second 
group, being 30 to 55 years old, and being able to read and 
write. The subjects would be excluded if they had mental 
disorders such as depression and anxiety or were dissatis-
fied to participate in the study.  

The data were collected by Psychological Hardiness Scale 
(PHS) and the Connor-Davidson Resilience Scale (CD-
RISC). PHS has 20 questions, including three subscales of 
commitment (questions 1 to 9), control (questions 10 to 16), 
and combat (questions 17 to 20). It is a 4-point Likert-type 
scale and scored from never=0 to most times=3. Higher 
scores indicate higher psychological hardiness (Kobasa, 
Maddi & Kahn 1982). Kobasa et al. tested the internal con-
sistency of the scale by the Cronbach alpha (0.81) (Maddi 
& Kosaba 1994). The reliability of the translated version of 
the scale was confirmed in our study by test-retest as 0.87. 
The CD-RISC consists of 25 items which are scored on 
a 5-point Likert type scale ranging from 0=not true at all, 
1=rarely true, 2=sometimes true, 3=often true, and 4=true 
nearly all of the time (Cheeseman, Ferguson & Cohen 
2011). Total ratings range from 0 to 100, and higher scores 
indicate higher resilience (Connor & Davidson 2003). 

The internal consistency of the scale was confirmed by the 
Cronbach alpha as 0.89 (Burns & Anstey 2010). The reli-
ability of the translated version in our research was estab-
lished by test-retest as 0.87. 

Before distributing the questionnaires, the participants 
were given the needed information and explanations, and 
they were assured that their information would remain 
confidential. All the questionnaires were completed at the 
charity centers.

To analyze the data, descriptive statistics such as frequen-
cy, mean, and standard deviation were used. To measure the 
normality of variables, Box’s M and Levene’s tests were 
used. Also, to analyze the hypotheses, multiple analysis of 
variance was used by SPSS V. 21. 

3. Results 

As mentioned before, the subjects were matched by all 
variables except for employment status (Table 1).

Table 2 provides the means, standard deviations, and F 
test results of all the variables used in this study.

According to Table 2, the results of multivariate analy-
sis of variance showed a significant difference between 
the commitment (P=0.023), total psychological hardiness 
(P=0.034), and resiliency (P=0.016) between the employed 
and unemployed female-headed households. There was no 
significant difference between control (P=0.139) and com-
bat (P=0.194) subscales in the groups of women. 

4. Discussion

The study results showed that the mean scores of psycho-
logical hardiness and resiliency of the employed women 
were higher than those of their unemployed counterparts. 
These psychological characteristics can be useful in recon-
ciling the individual with the environment and tense events 
of life. Besides the financing, having a job could lead to a 
person’s psychosocial mobility and satisfies self-esteem and 
empowerment (Bradshaw, Chant & Linneker 2019). Ac-
cording to the results, among the subscales of psychological 
hardiness, only the commitment subscale was significant. 
Commitment creates a sense of purpose and makes life ac-
tivities important and meaningful for such a person. Thus, 
they can respond positively to the stresses of life (Fletcher 
& Sarkar 2013). Scholars describe the component of com-
mitment to psychological hardiness as a mental protective 
against anxiety (Kobasa, Maddi & Kahn 1982; Maddi & 
Kosaba 1994). Women’s protection against poverty is very 
important in developing countries. Alazzawi compared five 
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household types in Egypt and indicated that the female-
headed households were poorer than other groups, espe-
cially in urban areas (Alazani 2018). It is believed that the 
women who have a job and take responsibility for their life 
have more psychological hardiness (Orojloo & Koolaee 
2016; Liu, Esteve & Treviño 2017). 

There was a difference between the resiliency of the em-
ployed and unemployed female-headed households. This 

feature in women housewives makes them more adapt-
able to the miseries of life. Such women are more likely 
to become self-employed and work in different profes-
sions, and that is why this component is more prevalent 
in working-class women than in jobless ones (Liu, Esteve 
& Treviño 2017; Bradshaw, Chant & Linneker 2019). The 
employment and economic wellbeing of single female-
headed households were studied in the United States in 
the years 2004, 2007, 2010, and 2013. The findings re-

Table 1. Sociodemographic characteristics of the employed and unemployed female-headed households

Variable Level of Education No. P

Em
pl

oy
ed

 h
ea

de
d 

ho
us

eh
ol

d 
w

om
en

Level of education

Elementary school 13 21.7

High school 27 45

Diploma 17 28.3

Bachelor’s degree 3 5

Age group (y)

Under 30 16 26.7

30-40 18 30

41-50 21 35

51 and higher 5 8.3

The cause of the household head

Divorce 30 50

Separation 10 16.7

Death of husband 15 25

Husband being imprisoned 5 8.3

Un
em

pl
oy

ed
 h

ea
de

d 
ho

us
eh

ol
d 

w
om

en

Level of education

Elementary school 12 20

High School 28 46.7

Diploma 16 26.7

Bachelor’s degree 4 6.6

Age group (y)

Under 30 17 28.3

30-40 19 31.7

41-50 21 35

51 and higher 3 5

The cause of the household head

Divorce 31 51.7

Separation 9 15

Death of husband 16 26.7

Husband being imprisoned 4 6.6
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vealed that employed women have some employer contri-
bution to health but the unemployed women have no other 
resources than depending on the government for medical 
benefits. The unemployed female-headed households had 
higher self-care problems, lower levels of education, and 
lower reported levels of health status than their employed 
counterparts. The researchers concluded that unemployed 
women who were the heads of their households would 
benefit from suitable jobs (Neethi 2017). Other stud-
ies have also shown that in general, the female-headed 
households with lower income had lower wellbeing, low 
food security, and low health care (Binti Wan Mustapa, 
Al Mamun & Ibrahim 2018; Tibesigwa & Visser 2015).

Resilient personality is not only a stand against problems 
but also an active barrier against the outside environment 
(Burns & Anstey 2010). The women with such person-
alities also work better in interpersonal relationships, be-
cause they can understand their emotions and others, and 
as a result, they have a stronger social support network. 
The job environment creates a suitable opportunity for 
these women to experience more hardiness and resiliency 
(Khodabakhshi Koolaee Hosseinian & Falsafinejad 2014).

The questionnaires in our study were self-reported, so 
the respondents might answer them carelessly or with 
doubt. It is suggested that further research be conducted 
on the female-headed household occupation in Iran. In 

addition, the relationship of other variables such as age 
and education can be added to the research process.  

According to the results of this study, the psychological 
hardiness and resiliency are different between the two 
groups of employed and unemployed female-headed 
households. In other words, providing job opportunities 
to enable the women to face hard conditions should be 
considered by the government and social welfare orga-
nization.
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Table 2. Multivariate analysis of psychological hardiness and its subscales and resiliency of female-headed households 

Variables Groups Mean±SD
F-test

MS df SS F P 

Commitment
1 14.50±4.24

143.00 1 143.00 5.28 0.023
2 12.50±6.0

Control
1 18.80±4.36

42.00 1 42.00 2.21 0.139
2 19.98±4.35

Combat
1 7.28±3.03

15.40 1 15.40 1.707 0.194
2 6.56±2.97

Psychological hardiness (total score)
1 32.03 ±11.50

508.40 1 508.40 4.53 0.034
2 27.91±9.24

Resiliency
1 64.881±1.03

853.33 1 853.33 6.01 0.016
2 59.55±12.72

SD: Standard Deviation; df: Degree of freedom; F: F-test; P<0.05;
1. Employed ; 2. Unemployed.
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