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© ! ABSTRACT
Background: As an essential principle, the collective life of human beings can constitute a
human society only when human rights are respected. Demanding and respecting the rights
of patients, as an inevitable part of human society, requires familiarity with patient-involved
individuals. The present study aimed to determine the awareness level of Ahvaz Jundishapur
University of Medical Sciences (AJUMS) students about the Charter of Patients’ Rights (CPR).
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Methods: This descriptive-analytical study was conducted on 200 senior university students who
had been in contact with patients during their undergraduate program. They were invited from
different faculties of the university. The data collection tool was a two-section questionnaire. The
first section covered the demographic information, and the second included 29 questions about
the 5 principles of the CPR. The obtained data were analyzed in SPSS by descriptive statistics,
and analytical tests, including Independent Samples t-test, Analysis of Variance (ANOVA), and
Spearman’s correlation coefficient.

Results: From the 200 study participants, 103 (51%) were female. The Mean+SD of students’
awareness was 14.50+2.3. The highest and lowest mean scores belonged to the areas of access
to services and confidentiality. There was no statistically significant difference between the

Keywords: : awareness score of students from different faculties (P=0.359).

Charter of Patients’ Rights, Conclusion: This study results suggested that the awareness level of the medical students
Senior medical students, :  about the CPR was unsatisfactory. Instituting ethical codes among students and providing them
Clinical, Awareness : knowledge of their professional lives is an essential part of the university’s responsibilities.
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Highlights
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e Charter of Patients’ Rights is considered as a common standard for achieving the realization of this right.

e Respecting the rights of patients, as an inevitable part of human society is crucial for quality care.

e The awareness level of medical students about the patients’ rights is of significant importance.

Plain Language Summary

According to the CPR, it is the patient’s right to receive confidential care and to request accurate information. The
purpose of the patient right charter is to defend human rights to preserve their dignity. Since students are directly in
contact with patients during their internship in hospitals, it is necessary to respect patients’ rights as part of their care.
This study evaluated the awareness level of Ahvaz Jundishapur University of Medical Sciences students on patient’s
clinical rights. The study findings revealed that the awareness level of the medical students about the CPR is unsatisfac-
tory. Moreover, there was no significant difference between the awareness score of students from different faculties.

1. Introduction

s an essential principle, the collective

life of human beings can only constitute

a human society when human rights are

respected (Parsapoor, Salari & Larijani

2013). The health systems of different
countries are essentially influential in promoting the in-
dividuals’ health quality and developing a Charter of Pa-
tients’ Rights (CPR); it is a critical approach to provide
patients with their required healthcare information (Par-
sapoor, Salari & Larijani 2013; Babamahmoodi et al.
2011; Kuzu, Ergin & Zencir 2006; Mastaneh & Mouseli
2013; Jolaee, Nikbakht Nasrabadi & Parsa Yekta 2005;
Parsapour et al. 2009). The issue of patient rights has
received much attention in the last two decades (Bateni,
Sajadi & Hoseini 2011).

Patients’ rights are defined as the expectations that pa-
tients have from healthcare facilities. The patient’s posi-
tion in the mental-value system of healthcare providers
has a great impact on how to observe ethics (Joolace &
Hajibabaee 2012). According to the CPR, it is the pa-
tient’s right to receive confidential care to request accu-
rate information from physicians and other caregivers
about the disease diagnosis, treatment, and prognosis, and
to make a decision on the continuation or termination of
treatment. The purpose of the CPR includes the following
points: defending human rights to preserve their dignity
and to ensure that in case of illness, especially in medical
emergencies, they will be protected and receive medical
attention regardless of their race, age, gender, and socio-
economic class (Vaskooei Eshkevari et al. 2009).

Most countries have developed a CPR, provided it
to executive bodies, and supported its implementation
(Parsapoor, Salari & Larijani 2013; Babamahmoodi et
al. 2011). According to Article 29 of the Iranian Con-
stitution, the Iranian Ministry of Health and Medical
Education has drafted the Charter of Patients” Rights
in 2002 following the WHO Charter, published it, and
has notified all health centers about it. All centers are re-
quired to install the CPR in the right place to ensure that
the patients are aware of their rights, claim their rights,
take care of themselves, and are informed of their treat-
ment process. This will improve community health and
reduce the workload of medical professionals and medi-
cal staff (Parsapoor, Salari & Larijani 2013; Babamah-
moodi et al. 2011). Since the drafting and notification of
the charter cannot necessarily guaranty its implementa-
tion, it is necessary to evaluate its compliance.

Numerous studies have been conducted in Iran and
overseas to assess the extent to which patients’ rights
are respected (Babamahmoodi et al. 2011; Parsapour et
al. 2009; Hooshmand et al. 2007; Ozdemir et al. 2009;
Arab & Zarei 2009; Yaghobian et al. 2014). Hooshmand
et al. (2007), for example, studied nurses’ awareness of
patients’ rights; they concluded that nurses had moderate
knowledge about the patient’s rights to receive personal
information in the stages of disease diagnosis, treatment,
and progression (Hooshmand et al. 2007). Arab & Zarei
(2009) assessed hospital managers’ awareness of patients’
rights in public and private hospitals in Tehran City, Iran.
They concluded that 34.5%, 48.5%, and 17% of the pub-
lic hospitals’ managers in Tehran respectively had good,
moderate, and poor knowledge about patients’ rights. Ad-
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ditionally, academic degree, the field of study, and receiv-
ing management courses were influential factors on the
managers’ awareness of patients’ rights (Arab & Zarei
2009). In a survey conducted in Yazd, a desirable level of
personnel awareness of patients’ rights was reported (Joo-
lace & Hajibabaee 2012). Other evidence suggests that
patients’ understanding of their rights is below average
(Zandiyeh et al. 2015). Furthermore, in the patients’ view,
the provisions of this charter have not been met by nurses,
physicians, and other healthcare professionals despite
their knowledge (Larijani, Ghafourifard & Zahedi 2005).

Failure to respect patients’ rights and their dissatisfac-
tion with the provided services result in slow recovery,
increased hospitalization, irritability, and increased cost of
care (Cheng, Cheng A. & Tang 2010). Kuzu, Ergin & Ze-
ncir (2006) argued that 40% of patients reported no request
for staffing services (Kuzu, Ergin & Zencir 2006). The lit-
erature lacks studies addressing compliance with the CPR
by the staff to precisely determine the areas with deficien-
cies and provide relevant solutions (Kahouei et al. 2003).

Medical students encounter numerous educational op-
portunities during their studies where ethical decision-
making is important. While considering their education-
al needs, students should also respect the patients’ rights
(Khodamoradi et al. 2016). Instituting ethical codes
among students and informing them about their future
careers is a critical responsibility of universities and pro-
fessors (Larijani & Zahedi 2005). Medical university
students are directly in contact with patients; therefore,
they need to be aware of and respect their rights, like
other medical staff (Vivian et al. 2011).

Overall, the awareness level of the healthcare work-
ers about the patients’ rights is not very satisfactory, i.e.
rooted in their inappropriate academic education and the
lack of institutionalization of these ethical principles; it
may be due to the inadequate training provided during
this course. Students are directly in contact with patients
during their internship in hospitals; thus, it is necessary
to respect patients’ rights as part of the treatment. This is
because satisfaction is among the hallmarks of effective
hospital services, and respecting the patients’ rights is a
prerequisite for achieving their satisfaction (Akbari et al.
2015). The present study aimed to evaluate the aware-
ness level of Ahvaz Jundishapur University of Medical
Sciences students of patients’ clinical rights.

2. Materials and Methods

This descriptive-analytical study aimed to examine
students’ knowledge of patients’ clinical rights at Ahvaz
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Jundishapur University of Medical Sciences. The study
population consisted of senior undergraduates, last-year
students of doctor of medicine programs, and last-year
PhD students.

They had been in contact with patients for some time
during their studies. This was to ensure that the students
invited to the investigation have sufficient contact with
patients. The necessary authorization was obtained from
the Research Vice-Chancellor of the university. Next,
the required data were collected from students involved
in clinical settings at day and night shifts (i.e. those
studying Nursing, Midwifery, Surgical technology, An-
esthesiology, Medicine, Dentistry, & Rehabilitation Sci-
ences). The inclusion criteria were a history of clinical
attendance as an extern or intern, the ability to answer
questions, and willingness to participate in research. The
study subjects were assured their achieved data would
remain confidential. The sample size was calculated to
be 223, considering 0.05% attrition rate using the fol-
lowing Formula:

1. n=(Z1-5+Z1-)2%(602+612)/(u0-u1)

10=13.37 ul=15.07 50=4.05 51=3.57 Z1-a/2=1.96
a=0.05 Z1-f=1.64

B=0.2 N=223

The required data were collected by a cluster sampling
technique for each faculty. Then, in each faculty, sam-
pling was randomly conducted by the researchers.

A two-section questionnaire was used for data col-
lection. The first section covered demographic items,
including gender, academic program, and the field of
study. The second section contained 29 multiple-choice
questions about the 5 principles of the CPR in Iran
(including 4 questions about access to services, 8 ques-
tions about informed consent, 6 questions about per-
sonal freedom, 6 questions about patient’s awareness of
the treatment process, and 5 questions about confiden-
tiality). To determine the awareness level, each correct
answer to each item was given one score (minimum: 0,
maximum: 29) (Yaghobian et al. 2014).

To determine the awareness level, scores between 0-9
were considered as poor awareness, 10-19 as moderate,
and 20-29 as good. The questionnaire had been previ-
ously used in domestic studies, and its validity and reli-
ability were measured and approved. Arab and Ranjbar
computed the reliability of this questionnaire as r=0.83. Be-
sides, another study using the test-retest method documented
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Table 1. Students” demographic characteristics

Client-Centered Nursing Care

Demographic Variables No. (%)
F 103 (51)
Gender
M 97 (48)
BSc. 149 (74)
Educational level
PhD 51 (25)
Nursmg_and Mid- 53 (26)
wifery
Medicine 45 (22)
Dentistry 15(7)
Faculty
Allied Health Sciences 22 (11)
Health Sciences 29 (14)
Rel'sma_b|l|tatlon 36 (18)
ciences
Yes 52 (26)
Were you aware of the CPR before or at the time of your internship?
No 148 74)
Teacher 50 (20)
If yes, what was your source of information? Book 0(0)
Article 0(0)
Was the content of the university curricula appropriate to promote Yes 60 (30)
?
awareness about the CPR? No 140 (70)

a correlation coefficient >0.86 for it (Bathaei & Asayesh
2012; Ranjbar, Zargar & Dehghani 2010). Descriptive sta-
tistics were used for data analysis in SPSS. Moreover, the
Independent Samples t-test was used for the gender-wise
comparison of students’ awareness level. Analysis of Vari-
ance (ANOVA) was also used to compare the awareness
level of students from different faculties. In the case of non-
normality, equivalent nonparametric tests were used.

3. Results

Of the 223 distributed questionnaires, 200 were completed,
of which 103 (51%) were completed by female samples.
The Meant+SD age of students was 21+1 years, with the
lowest and highest age being 18 and 31 years, respectively.
The respondents included 149 undergraduates and 51 PhD,
students. Additionally, the highest frequency (26%) of study
participants belonged to the School of Nursing and Midwife-
ry. Only 26% of the students stated being aware of the CPR
prior to the commencement of their clinical courses, and 20%
of these participants became aware of it by their university
professors. The majority of students (70%) claimed that the
content of the university curriculum was ineffective in pro-
moting students’ awareness of patient rights (Table 1).

Client- Centered Nursing Care

The Mean+SD of the 29 items of the questionnaire was
14.50+2.3, which indicates an average level of aware-
ness in the studied samples. The awareness level of most
individuals in the dimensions of personal freedom, in-
formed consent, individual satisfaction, awareness of
the treatment process, and confidentiality of information
was moderate; it was good only in terms of access to ser-
vices. The highest average score belonged to the domain
of access to services, whereas the lowest was in the do-
main of confidentiality (Table 2). The faculty-level mean
scores of awareness of the CPR are presented in Table 3.
These values were not significantly different across fac-
ulties (P=0.359) (Table 4).

4. Discussion

The current study aimed to evaluate the awareness level
of senior students of Ahvaz Jundishapur University of
Medical Sciences about the CPR. Respecting patients’
rights is among the key components of providing ethical
care. A tremendous body of literature is available on this
issue, and numerous bylaws have been drafted according-
ly; however, these efforts are insufficient to protect these
rights, and measures must be taken to improve its compli-
ance in various sectors (Zandiyeh et al. 2015). Most topics
taught in medical ethics courses evolve the ethical issues
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Table 2. The students’ awareness scores about the different domains of CPR

No. (%)
Domains of CPR MeanzSD
Good Moderate Poor
Informed consent 96 (48) 104 (52) 0(0) 19.24+2.73
Personal freedom 1(0.5) 174 (87) 25 (12.5) 16.48+2.28
Awareness of the treatment process (94.5) 179 (89.5) 12 (6) 14.29+2.91
Confidentiality of information 0(0) 177 (88.5) 23 (11.5) 26.60%4.9
Access to services 0(0) 149 (76) 51 (24) 11.78+1.91
Client- Centered Nursing Care
Table 3. Faculty-specific awareness level of students on CPR
Awareness Level of CPR
Faculty No. (%) Total
Moderate Poor
Nursing & Midwifery 45 (84.9) 8(15.1) 53
Medicine 32 (71.1) 13 (28.9) 45
Dentistry 11(73.3) 4(26.7) 15
Health Sciences 19 (65.5) 10 (34.5) 29
Rehabilitation Sciences 24 (66.7) 12 (33.3) 36
Allied Health Sciences 19 (86.4) 3(13.6) 22

Client- Centered Nursing Care

Table 4. Comparing students’ awareness of CPR based on different faculties of Ahvaz Jundishapur University of Medical Sciences

Awareness level No. Mean1SD P
Poor 50 28.3+0.61
Moderate 150 01.3+8.1 0.359
Good 0 0+0

healthcare professionals may face in their career as well
as the ethical issues concerning patient’s rights usually
remain unnoticed. Studies indicated that students in vari-
ous medical sciences, during their studies, frequently wit-
ness unethical actions by health staff or are sometimes in
a situation where they are compelled to take such actions
(Dyrbye, Thomas & Shanafelt 2005; Weaver & Wilson
2011; Jeftrey et al. 2011). Therefore, it is crucial for medi-
cal students to know about patients’ rights.

According to our findings, 75% and 25% of the stu-
dents had a moderate and low level of awareness about
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the CPR, respectively. Similarly, another study suggest-
ed that 81% of students had moderate awareness about
the CPR (Karimyar Jahromi, Hojat & Karami 2015).
Other studies revealed that >50% of students had poor
knowledge of CPR, i.e. in line with the present study
data (Ranjbar, Zargar & Dehghani 2010; Rezaei et al.
2014). A study examined nurses’ views on the provisions
of the CPR and indicated that nurses’ views were un-
satisfactory (Nasiriani, Farnia & Nasiriani F. 2007). An-
other study in Pakistan reported poor knowledge of sur-
gical team members about patients’ rights and medical

—
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ethics (Vaskooei Eshkevari et al. 2009). A study found
that the majority of medical and nursing students were
well aware of the laws regarding patients’ rights, i.e. in-
consistent with the present study results (Yaghoubian et
al. 2014). Another study demonstrated that patients’ and
medical staff’s knowledge of CPR was good, but that
compliance was not optimal (Bassiri Moghadam et al.
2011). Some studies have revealed that nurses’ attitude
toward respecting patients’ rights (Parsapoor et al. 2009)
as well as their performance (Sookhak et al. 2019) is un-
satisfactory. Parsinia also stated that nurses’ awareness
of the CPR is low (Parsinia, Goodarzi & Babaii 2008).

An efficient healthcare system requires active engage-
ment and appropriate interaction between the recipients
and providers of health services. Health service provid-
ers must represent an institution that understands and re-
spects the rights and responsibilities of the recipient, their
families, physicians, and other caregivers; thus, a better
understanding of patient rights and an awareness of what
constitutes a patient’s right is required (Parsapoor, Salari
& Larijani 2013). Most studies in this area indicated that
the knowledge level of the students, as well as different
medical staff about the patient’s rights, was unsatisfac-
tory. Inadequate levels of student awareness in most di-
mensions of the CPR could ultimately lead to students’
disregard for patients’ rights, at school, and at the begin-
ning of their professional careers. Consequently, it could
cause numerous problems for the patient, and their dis-
satisfaction will result in decreased efficiency and effec-
tiveness of hospitals and healthcare providers (Kalroozi,
Dadgari & Zareiyan 2010).

What appears to be the main cause of this problem is
lacking specific courses or credits in the student’s cur-
riculum (Bathaei & Asayesh, 2012). A research evaluat-
ed the knowledge and practice of 134 medical assistants
and students in Semnan Medical University and indi-
cated a significant relationship between performance,
training, and awareness (Kahouei et al. 2003). Educating
the medical staff on practical ethics to familiarize them
with the patient’s rights and the need for more adherence
to the treatment team will promote the quality of care
and patients’ satisfaction (Kalroozi, Dadgari & Zareiyan
2010). Inadequate attention to this matter in health cen-
ters and the lack of precise and accurate evaluation cri-
teria are the main reasons for aggravating this condition.

Another reason for the low level of students’ awareness
could be the students’ overemphasis on passing scores
rather than learning and applying what they have learned
from courses, including professional ethics and legal issues
(Aizawa 2007; Chan et al. 2009). The insufficient or lack

Client-Centered Nursing Care

of training to increase students’ awareness about patients’
rights is another reason for unawareness in this field (Eckles
et al. 2005). The conflict between the priorities of medical
education and patient care and patient respect is another
problem in the clinical education process (Saito et al. 2011).
In this study, the highest mean score of knowledge was re-
lated to “access to services,” and the lowest was associated
with “confidentiality.” In other research on medical stu-
dents, the highest and lowest levels of knowledge belonged
to “personal freedom” and “right to access to healthcare,”
respectively (Ranjbar, Zargar & Dehghani 2010).

The obtained data revealed that the knowledge level of
students majoring in different fields of studies about the
CPR is not optimal. It is important to note that while the
drafting and notification of the CPR is a valuable step in
enforcing patient rights, this is not the sufficient condi-
tion. The sufficient conditions will be met only by creating
awareness in relevant stakeholders, particularly students
of medicine and allied medical sciences, creating an ap-
propriate culture, paying full attention to the rights of all
stakeholders, identifying the existing barriers, developing
guidelines for implementing the charter, and including pa-
tients’ rights among the evaluation criteria of health ser-
vice providers (Karimyar Jahromi, Hojat & Karami 2015).

Despite the importance of clinical education and the
involvement of clinical students in the treatment of pa-
tients, it may not be directly beneficial to patients. It may
sometimes even harm the patients or put them at a dis-
advantage. Therefore, the way patients should be treated
in university hospitals and how to observe their rights
within clinical settings needs to be carefully scrutinized.
Educational hospitals should also set practical rules for
medical students and related departments to protect the
patient’s rights and interests while not impairing the
medical education process. Based on the results of this
study and similar research, it is recommended to include
a course or at least part of a course on the CPR in the
students’ curriculum and to present comprehensive and
authoritative educational pamphlets and seminars for a
better familiarity with patients’ rights at the beginning
of the internship period. Additionally, professors and
clinical educators need to adhere to the provisions of the
CPR, which could be effective in advancing therapeutic
and educational goals.
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