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Previous studies have examined family grieving in palliative care, oncology, and pediatrics. 
This paper focuses on how nurses are uniquely positioned to navigate and support the grief 
experiences of family members in other hospital specialties, such as emergency departments.  

A B S T R A C T

Keywords:
Healthcare professionals, 
Grieving family, 
Emergency department 
(ED), Bereavement 

Article info: 
Received: 16 Nov 2024
Accepted: 11 Jan 2025
Published: 01 May 2025

http://jccnc.iums.ac.ir/index.php?&slct_pg_id=10&sid=1&slc_lang=en
http://orcid.org/0000-0002-1348-9904
mailto:yusrita.zolkefli%40ubd.edu.bn?subject=
https://jccnc.iums.ac.ir/
https://doi.org/10.32598/JCCNC.11.2.603.4
http://jccnc.iums.ac.ir/page/119/Open-Access-Policy
https://crossmark.crossref.org/dialog/?doi=10.32598/jccnc.11.2.603.4
https://creativecommons.org/licenses/by-nc/4.0/legalcode.en
https://creativecommons.org/licenses/by-nc/4.0/legalcode.en


88

May 2025. Volume 11. Number 2

Introduction

he death of a family member usually 
leaves the surviving relatives with heavy 
emotional loads. Considering the high 
frequency of grief and loss, nurses in 
specialized settings, like emergency de-
partments (EDs), are therefore required 

to be adequately prepared to fulfill their supportive re-
sponsibilities effectively. It is also vital to incorporate 
into nursing care the provision of empathetic support to 
families grieving the loss of a family member. Unfortu-
nately, nurses have been found to prioritize patient care 
over the concerns and needs of families, as evidenced 
by numerous research studies (Hsiao et al., 2017; Özlü 
& Yildirim, 2018). Evidence also suggests that nurses, 
in particular, may not be fully aware of the grieving pro-
cess that families go through (Ito et al., 2021).

Barriers faced by nurses 

The nurses may face significant barriers even if they 
believe that providing emotional support to grieving 
families is frequently of great value. The attributes of the 
nurses, the causes of mortality, the available resources, 
and the ED culture are some examples of such barriers 
(Aquino et al., 2022). The psychological distress and lo-
gistical challenges that they may face when working in 
acute hospital settings without sufficient workplace sup-
port were highlighted in an integrative review (Meller 
et al., 2019). For example, adverse personal and profes-
sional repercussions might occur because of such cir-
cumstances (Meller et al., 2019). This condition never-
theless solicits several considerations, such as how best 

to assist grieving family members after an emergency-
related fatality.

The way forward 

Each family has different physiological, psychological, 
and emotional reactions to seriously ill family members 
in the emergency room and needs time to grieve. Thus, 
nurses must understand and adapt to families’ unique 
needs. This status includes how culture and healthcare 
affect family reactions. Although it may be challenging 
to offer comprehensive family support, even small acts 
of kindness, compassion, and empathy can make a big 
difference. Families may significantly lessen their grief 
by acknowledging what happened and seeing if more ef-
forts can be taken to provide more comfort during this 
crucial period. Furthermore, open, honest, and prompt 
communication between the patient, family, and health-
care professionals was deemed the best way to navigate 
the grief process. Families could be encouraged to ask 
questions while expressing their thoughts (Giles et al., 
2019). Nurses may also find utilizing the six steps of 
SPIKES (setting, perception, invitation or information, 
knowledge, empathy, and summarize or strategize) pro-
tocol helpful when engaging with bereaved families 
(Baile et al., 2000). Family members also lauded the 
ED nurses for their information-giving or communica-
tion, for humanizing death in emergency services, and 
for their professional judgment in the caring component 
(Berbís-Morelló et al., 2019).

In summary, one of the most essential roles of ED nurs-
es is to provide prompt, proactive emotional support and 
care, especially in a specialized environment like ED. 

T

Highlights 

● Emergency Department nurses may not be fully aware of the grieving process that families go through.

● Emergency Department nurses must improve their understanding and deliver patient-centered care involving the 
family.

● The six steps of SPIKES (setting, perception, invitation or information, knowledge, empathy, and summarize or 
strategize) protocol can be beneficial when engaging with bereaved families. 

● Calling for the most appropriate resources and timely support for the families is required.

Plain Language Summary 

The editorial highlights nurses showing greater empathy towards families experiencing loss. Appropriate resources 
and prompt support are required for this issue.
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Death can be viewed as a progressive phenomenon that 
will enable the patient and their family to receive vital 
care at every stage of the patient’s final journey. Together 
with the patients, families need professional care as part 
of the dying process to avoid a further maladaptive grief 
process. Protecting the above-mentioned is crucial to 
lessen the pain these families may go through when they 
are grieving. Through empathetic care, ED nurses can 
assist families in traversing this challenging time by pro-
viding and facilitating the most appropriate and timely 
resources and support possible.
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